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Shared Beliefs & Goals

Repair & Return

QUALITY, ENVIRONMENTAL, HEALTH & SAFETY POLICY

R&R is committed to exceed customer expectations and ensure their satisfaction by
Repairing and Returning the Electronic products and parts to improve Quality, Health, Safety
and Environmental standards subject to the prevailing rules and regulation, organizational
demand, clients requirements and any applicable legal and other requirements.

We strongly believe that health, safety and Environmental protection, forms an integral part
of the business objectives and managing it is a line responsibility. We are committed to
prevention of all personal injuries & ill health of our employees and other persons working
under the control of Repair & Return ensure client satisfaction.

It is the policy of R&R to maintain a Healthy and safe work — Environment fully harmonious
with its all activities, the Management continually to identify the potential hazards and make
timely steps to improve and eliminate them.

To achieve this, we shall
e Train and motivate employees to continually improve the processes and Work
Method.

e Implement Environmental programs to conserve resources, reduce waste and
prevent pollution.

e Provide conducive work environment to prevent injuries and ill health of the
employees

e Comply with all Legal & Regulatory requirements.

e Anticipate Risk & Opportunities & address them through setting short & long term
objectives,implementation plans & processes.

e Maintain Clear focus on Customer & Interested parties needs & expectations.

//éf, /<. ﬂ@7 e

Director
Date : 5% June 2020 Document No: IMSP-1




e A

Shared Beliefs & Goals
Repair & Return

nyashé,, @D T, 38N SH3) TIVFI ES

e30° QOB e30° 3D, MBIV dWB.N3 3 Ny WHBd, Tenwe onney nezdéd,
PR, es8eCn; ROF3 D3I), HOIC T3 dRODWeN 250 0Hh &) T
QAodhIRRIINY 93,0D, TR T WCRFINY), MBTIC OTFFINY) TN TSRS WW WoN
93, 0D NS 93T 9RJFINF R, FETGRHITE), MO,BTON 90 9BCFZAPR DT By oD,
ACR I WG N £a3.

98¢, VTS Tone VDIV JOTFBOD S, SVTTNT €95 LI0NTONT DO0WIT) B,
GyB® AT9,ToNT. YW BB Wodh Tone YUO IDRFT ARIFBHBOD  Jad,
BRBOING.DdGP 3,8, 1Y B0, Tone HoDTINIIF FToohFrRBe), 3PTBNIT &8 W),
TWRLNOD WD 3T To) LIFW 9TV LN [, BN B, Tod) WK WoNT3 £:3.

€30° QOT® e30° B, @9, WEIREFRYA), 3.0, wBRLNNY e38.0¢M; Torne JHTFI30Hh<,
TODTIR) Y, VDIVBD), ARVFHAITROR) BRALMHFZHTT), AC30NITRORT.TeD, STV IH)
FTOO FTOOF, FOYPW; 9WOPNF R, /30WBNFS), MIBI3RRE), Tenwe WS, RPDRS
9330 FROF DN ADRIE VT03T I)oh 3,3, 3LBNTH3T3.

ARFHNYI, TPRHR A&, S,

& I, NBRLANDT ToohF &30 TN FTOONF ByDDVODNF), 3 DIBRAITRY,2d AT03T
)00 swone 3023¢30H, BB L3

% FOBIRONY TOTFNB,Tox;NMYR), TR RBIFPW) Tone [eOS; 3N, IDIT
FOWOR B FoODFFeDNYR), 9RT,SRAPTIZ eI

< BRLNANRDIT 908, ¢M; Tone SWNEH, 03B 93T AOTTE IDITRI), TR BT,
WRBNITRRIZ LS

& FTORP® W, AODTORINY 9:33:;33NY, 9NIDR3LI

¢ ADCZZB TON/OTOOD TONR O3 O[TOINYS, I039,0F TN DIFFFOF
ABRLBINY' ), BRITNT DROTF FOWRDRIBLES.

% MYBF0 D3I, 38T MOPNY ORIZFF3 Tone JVFNY DI I R, Tonwe FCoD(s,3
ARFBHB oRIZ L3

/ZC’ /< ﬂ;ﬁ ‘£¢——=-~

NTCFITDD

DT00T: 5 weT* 2020 OB 0E3* F0oa3s: IMSP-1




